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BOLL BEHRENDT LUDEMANN Global Insurance & Risk Advisory GmbH is a member of the
Hamburg Chamber of Commerce, Adolphsplatz 1, 20457 Hamburg, which is also the
responsible supervisory authority.

The company is an insurance advisor (in the Federal Republic of Germany) and are licensed
under and in accordance with § 34 d, Paragraph 2 of the German Trade, Commerce and

Industry Regulation Act.

The company is registered in the Insurance Intermediary Register
(www.vermittlerregister.info).

Register No.: tha.

As an insurance advisor, the company is subject to the following professional regulations in
and under the german law:

§ 34 d Trade, Commerce and Industry Regulation Act (GewO)
§§ 59 - 68 Insurance Contract Act (VVG)

The professional regulations can be viewed and accessed from the German Federal Ministry

of Justice and Consumer Protection and from the homepage operated by juris GmbH:
www.gesetze-im-internet.de.

Mandatory Information (PDF)



PRIVACY POLICY / DATA PROTECTION

Data protection information in accordance with Article 13 ff GDPR
Information about the collection and processing of your personal data

Below, we have provided you with information about how we collect personal data when
you use our website. Personal data is all data which concerns you personally, such as your
name, address, email addresses and user behaviour. We have taken extensive technical and
operational protective measures to protect your data from accidental or deliberate
manipulation, loss, destruction or access by unauthorised individuals. Our security
procedures are regularly reviewed and adjusted in line with technological progress.

The subject of data protection is personal data under the terms of Art. 4, Para. 1 of the
GDPR. This is all information which relates to an identified or identifiable natural person. It
generally includes all information which could be used to identify a natural person (indirectly
at least). This could be, for example, a person’s name or contact details (e.g. telephone
number, postal address and email address). The IP address can also represent personal data
in this sense.

The controller according to Art. 4, Para. 7 of the EU General Data Protection Regulation
(GDPR) is BOLL BEHRENDT LUDEMANN Global Insurance & Risk Advisory GmbH.
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The protection of your personal data is very important to BOLL BEHRENDT LUDEMANN
Global Insurance & Risk Advisory GmbH, so we only collects, processes and uses your
personal data insofar as this is permitted or required by the GDPR, the German Federal Data
Protection Act or another piece of legislation or insofar as you, as a user of our website, have
consented to such collection, processing and use.

The storage of your data serves only our internal system-related and statistical purposes.
Personal data is generally only recorded if you provide this information voluntarily. The
contact details such as surname, first name, company, function / job title, email address,
postal address, telephone number and mobile phone number are saved.

Use and disclosure of data

Your personal data that you give us e.g. when contacting us or by e-mail, will only be
processed for correspondence with you and only for the purpose for which you provided us
with the data. We assure you that we will not otherwise pass on your personal data to third



parties unless we are legally obliged to do so or you have given us your prior consent. Insofar
as we have to use third-party service providers for the implementation and handling of
processing and order processes, the contractual relationships are regulated in accordance
with the provisions of the Federal Data Protection Act and the General Data Protection
Regulation.

Consent or revocation

If you have given us your personal data, you can of course have them deleted at any time.
However, data for billing and accounting purposes are not affected by a termination /
revocation or deletion.

Storage Period

Personal data that has been communicated to us via our website is only stored until the
purpose for which it was entrusted to us has been fulfilled. As far as legal, in particular
commercial and tax retention periods are to be observed, the storage period for certain data
can be up to 10 years. Otherwise the data will be automatically deleted from the server.

Use of cookies

In order to make visiting our website attractive and also to enable the use of certain
functions for you, we use so-called cookies on various pages. These are small text files that
are stored on your device. Some of the cookies we use are deleted again after the end of the
browser session, i.e. after you close your browser (so-called session cookies). Other cookies,
however, remain on your end device and enable us or our partner companies to recognize
your browser the next time you visit (persistent cookies). You can set your browser so that
you are informed about the setting of cookies and thus decide individually whether to accept
them or exclude the acceptance of cookies for certain cases or in general. If you do not
accept cookies, the functionality of my website may be restricted.

Information Desk

If you no longer agree to the storage of your personal data or if it has become incorrect, we
will delete it or make the necessary corrections (insofar as this is possible under applicable
law) on your instructions. At your request, you will of course receive free information on all
personal data that we have stored about you.

Safety Measures

BOLL BEHRENDT LUDEMANN Global Insurance & Risk Advisory GmbH has implemented
appropriate physical, technical and administrative security standards to protect personal
data from loss, misuse, alteration or destruction.

Changes to the privacy policy / data protection

We may update this privacy policy from time to time. We therefore recommend that you
read this data protection declaration regularly so that you are familiar with our data
protection practices. This data protection declaration was last updated on 20/01/2020.



MANDATORY INFORMATION

This information has been provided in line with Section 15 of the German Insurance
Brokerage Ordinance (VersVermV) and Section 5 of the German Telemedia Act (TMG).
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Advisor Status

BOLL BEHRENDT LUDEMANN Global Insurance & Risk Advisory GmbH is registered as an
insurance advisor (in the Federal Republic of Germany) with the responsible (supervisory)
authority Hamburg Chamber of Commerce, Adolphsplatz 1, 20457 Hamburg and holds a
licence in accordance with Section 34 d (2) of the German Trade, Commerce and Industry
Regulation Act (,Gewerbeordung®).

BOLL BEHRENDT LUDEMANN Global Insurance & Risk Advisory GmbH is registered in the
Insurance Brokers’ Register (www.vermittlerregister.info) under number tba.

This information can be verified with:
DIHK | Association of German Chambers of Commerce and Industry Breite Straf3e 29
10178 Berlin

As an insurance advisor, the company is subject to the following professional regulations in
and under the german law:

§ 34 d Trade, Commerce and Industry Regulation Act (GewO)
§§ 59 - 68 Insurance Contract Act (VVG)

The professional regulations can be viewed and accessed from the German Federal Ministry
of Justice and Consumer Protection and from the homepage operated by juris GmbH:
www.gesetze-im-internet.de.



Independence

BOLL BEHRENDT LUDEMANN Global Insurance & Risk Advisory GmbH does not hold any

direct or indirect stakes in the voting rights or capital of an insurance company. An insurance
company or the parent company of an insurance company has no direct or indirect stakes in
the voting rights or capital of BOLL BEHRENDT LUDEMANN Global Insurance & Risk Advisory

GmbH.



